GABRIELA OJEDA SEMIDEY

Frontend Developer | UX/UI Designer | Service Designer
@ Madrid, Spain &9 gabrielaojedasemidey@gmail.com &°+3460483 6385

(5’ Portfolio LinkedIn @ Github

8 PROFESSIONAL SUMMARY

Frontend Developer with a strong foundation in HTML, CSS, JavaScript (ES6+) and hands-on experience in building interactive
web applications. Graduate of The Web Developer Bootcamp (Udemy, 2025) with projects that combine modern Ul, usability, and
responsive design. Background in UX and Service Design brings a unique advantage: designing user-friendly, scalable, and visually
engaging products. Skilled in Agile/Scrum collaboration, rapid prototyping, and cross-functional teamwork.

& PROFESSIONAL EXPERIENCE

Independent Consultant — Independent Consultant in UX, Design & Digital Skills

Jan 2025 - Present - Remote (LATAM & Spain)
- Built web projects using HTML, CSS, JavaScript with a focus on interactivity and Ul design.
- Designed user flows and prototypes in Figma, validated with usability testing.
- Applied Agile methodologies (Scrum, Kanban) to manage personal and client projects.
- Developed educational workshops on UX, prototyping, and digital tools.

Fruta Global - Proyecto Cubico "Improve your Energy" — Service & Ux Designer

Mar 2023 - Jul 2023 - Spain
UX consultant in social innovation and sustainability.
- Designed and implemented co-creation methods with local communities and schools.
- Developed a service blueprint and measurement framework with sustainability KPIs.
- Led stakeholder workshops and aligned CSR goals with real user and environmental needs.

Continuum HQ — UX & Service Designer

Jan 2020 - Feb 2022 - Lima, Pertl (LATAM)
Consulting agency for digital product and service design.
- Led research and design initiatives for clients in fintech, healthcare and education.
- Conducted usability testing and user interviews for companies like Spotify, BID, Clinica Alemana and UPC.
- Delivered actionable insights and service recommendations to improve conversion, usability and satisfaction.
- Collaborated with development and business teams to align product decisions with real user needs.

BetaLab Perti — Service Designer

Dec 2019 - Jul 2020 - Peru
UX consultancy focused on high-complexity public and private sector environments.
- Conducted strategic research to improve public-facing digital services
- Mapped current-state experiences and identified critical service gaps
- Facilitated cross-functional collaboration through workshops and research synthesis

3 EDUCATION & CERTIFICATIONS

T.S.U. in Advertising — Instituto Universitario de Tecnologia, Venezuela
2012-2015
Relevant Certifications:
- The Web Developer Bootcamp - Udemy (Completed, 2025)
- Al Tools & Tech Mindset - Colectivo 23 (2025)
- Service Design: Delivering Integrated Services - Interaction Design Foundation (2020)
- Cogpnitive Psychology & UX - Colectivo 23 (2021)
- How to Become a Product Designer? - Platzi (2022)
- Prototyping & Interface Design - Continuum Lab (2019)

& KEY SKILLS & TOOLS

() Design & Research Methods
User Interviews - Usability Testing - Heuristic Evaluation - Service Blueprints - Customer Journey Maps - Co-Creation Workshops
Personas - JTBD - Clustering

# Design Tools
Figma - Adobe XD - Illustrator - Photoshop - Miro - Mural - Notion - Sketch - Zeplin - InVision

Technologies & Analytics
HTML, CSS, JavaScript (ES6+), React (beginner), GitHub, Firebase - Google Analytics - NPS - SUS - A/B Testing - SQL

tﬁ‘ Frameworks & Process
Design Thinking - Double Diamond - Agile (Scrum, Kanban) - Design Sprints - Business Model Canvas - Value Proposition Canvas

®© LANGUAGES

- Spanish: Native
- English: Advanced (C1)

3 PREVIOUS CAREER (COMMUNICATIONS & MARKETING)

Before transitioning into UX and Service Design, | worked in digital content and coordination roles.
- Social Media Manager - Aji Limo, Perti (2018-2019)
- Marketing Coordinator - Cars Toyota, Venezuela (2015-2016)


https://gabrielasemidey.github.io/Portafolio
https://www.linkedin.com/in/gabrielaojedasemidey
https://github.com/GabrielaSemidey

